
CMSPP Program:
Built for Service Providers!

2022 Cloudian Inc.



I   CMSPP Program 2

Index

Foreword ..................................................................................................................................................... 3

Program Overview .................................................................................................................................... 3 

The Cloudian Advantage ......................................................................................................................... 4

Qualification .............................................................................................................................................. 5

Other Program Benefits .......................................................................................................................... 5

How To Become A Cloudian Msp Partner: ........................................................................................... 6

Registration And Getting Started ......................................................................................................... 6

Marketing, Sales, And Technical Materials......................................................................................... 7



I   CMSPP Program 3

Typefaces/FontsForeward
As the volume of data and its strategic value continues to increase, 
Managed Service Providers have an exciting business opportunity to  
help customers looking for better ways to manage and protect their  
digital assets.

Unstructured data is growing at more than 50% annually, and users expect 
anytime, anywhere access to files. Simultaneously, Data Sovereignty, 
HIPPA, GDPR, and other regulatory requirements are imposing new 
constraints on how data is stored and handled. With IT budgets remaining 
tight, MSPs are well-positioned to address the challenges that all this 
poses for customers.

Cloudian’s MSP Partner Program is designed to help service providers 
capitalize on this market opportunity. Leveraging flexible, subscription, 
and consumption (VMware VCPP) based pricing models, program partners 
can offer new and profitable cloud storage solutions—built on Cloudian’s 
HyperStore object storage platform—and grow their business.

Join the more than 300+ service providers worldwide offering Cloudian- 
powered storage services.

Program Overview

Cloudian‘s MSP Partner Program is designed to help service providers 
capitalize on this market opportunity. Leveraging a flexible pricing model 
and cost-effective program, partners can offer profitable services built with 
Cloudian‘s HyperStore, HyperIQ, and HyperFile solutions to further their 
business growth. 

Cloudian‘s MSP Partner Program is designed to help service providers 
capitalize on the market opportunity. Hence, we have created an extensive 
benefits program for MSPs‘ to leverage.

The CMSPP program provides Cloudian MSP Partners with software 
licensing, hardware pricing, and training to support them in creating new 
service offerings needed in the marketplace.
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Building an on-premises S3 Data Platform based on Cloudian‘s 
HyperStore solution offers many benefits, including:

• Feature-rich Management Tool Set – Integrated tools such as billing 
and quality of service controls make it easy to manage your business 
and your service delivery.

• Secure Multi-tenancy – Keeping one customer‘s data separated from 
others while leveraging a shared infrastructure is a must-have feature 
for any cloud storage service. Cloudian‘s HyperStore solution allows 
multiple users and applications to share the same infrastructure 
while ensuring no-compromises data protection. Role-Based Access 
Controls also give your customers‘ management access within their 
own environments.

• Creating SLAs – Cloudian HyperStore manages data at the bucket 
level which allows CMSP partners to build different storage protection 
policies based on data durability, efficiency, and cost. 

• Native S3 API Compatibility – HyperStore is fully S3 compatible. That 
means it supports all S3-compatible applications and can provide 
seamless data management across on-premises and public cloud 
environments.

• Security features include Object Lock for immutability, bucket level 
storage protection policies, Encryption, IAM access policies, and 
Authentication. Certifications amongst many include Common Criteria 
EAL-2 and FIPS 140-2.  

• Limitless, Modular Scalability – Unlike many other object storage 
providers that require users to over-provision, Cloudian lets you start 
small and then grow without limitations. As more capacity is needed, 
you can non-disruptively add additional nodes or even new sites, and 
that capacity becomes part of the available storage pool.

• Global Data Fabric, Single Namespace – With HyperStore, you can 
manage data as a single storage pool, no matter where the data 
resides. That means petabytes of capacity can be spread across 
regions and data centers and still be managed from a central location.

• Cost-effective Capacity – HyperStore offers cost savings of up to 
70% compared to traditional disk-based storage systems, enabling 
users to add significantly more capacity for the same budget.

A CMSP partner gets access to Cloudian products, training, technical 
support, and collateral, allowing partners to develop customer offerings 
that bundle Cloudian products with other products and/or services from 
the partner to create higher-value service offerings.
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Qualification
Cloudian’s MSP Partner Program enables you to create innovative offerings 
for a variety of high-value use cases, either stand-alone or in conjunction 
with Cloudian’s technology partners.

•	 Storage-as-a-Service	(STaaS) – Provide additional storage capacity 
on a subscription or consumption (VMware VCPP) basis to help 
customers address their growing volumes of data. VMware Cloud 
Director integrated. 

•	 Backup-as-a-Service	(BaaS)	– HyperStore can serve as a backup 
target that integrates easily with backup platforms such as Veeam, 
Commvault, Rubrik, and Veritas.

•	 Ransomware	Protection-as-a-Service	(RPaaS) – with Object Lock 
you can now deliver Immutable objects & buckets to protect against 
Ransomware attacks. 

•	 Archive-as-a-Service	(AaaS) – With its limitless scalability and data 
durability (up to 14 nines), HyperStore is ideal for providing a long-term 
data repository.

•	 Disaster	Recovery-as-a-Service	(DRaaS) – Help customers avoid the 
risks of business and organizational disruptions resulting from disasters 
by keeping a copy of their data offsite.

•	 Big	Data-as-a-Service	(BDaaS) – By leveraging Cloudian’s rich 
metadata tagging, you can greatly facilitate the application of machine 
learning and analytics to large data sets, enabling new insights, 
discoveries, and operational efficiencies.

•	 Container-as-a-Service	(CaaS/IaaS)	- Using Cloudian‘s technology 
to enable the potentials of using Kubernetes for Infrastructure-as-
a-Service for those customers that an instead environment or more 
capacity on the existing. 

•	 Office365-Backup-as-a-Service	(ObaaS)	- Help your clients address 
the urgent need to protect their Office 365 data with HyperStore as a 
secure backup repository.

Other Program Benefits

Cloudian MSP partners can also take advantage of additional benefits such as:

• Co-Branded Solution Collateral – Cloudian can work with you to 
promote your customized cloud storage offerings through co-branded 
collateral.

• Subscription and Consumption (VCPP) Pricing Models – Under the 
MSP Partner Program, you can start small (as few as 3 compute nodes) 
and expand as needed. Build a low-cost, flexible data platform from 
which you can develop service offerings and pay as your business 
grows using our subscription OR consumption (VCPP) pricing model.

• Partner Portal – All partners get streamlined access to Cloudian tools, 
resources, and educational materials through our online partner portal.

• Online Training – We provide online training resources to help you stay 
on top of the latest sales and technical information.

• Cloudian Sales and Marketing support for joint event, go-to-market 
activities, and sales campaigns. 

• 24x7 Technical Support – Program participants receive around-the-
clock support every day of the year to help them deliver outstanding 
services and solutions to their customers.
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How to become a Cloudian MSP partner:

Joining the CMSPP program and getting started in these 3 easy steps:

1.	Register as a CMSP partner

2. Agree contract terms of the CMSPP program

3. Select your preferred Aggregator and OR distributor

4.	Ready to start

Registration and getting started

Cloud and/or Managed Service Providers who want to become Cloudian 
MSP Partner can apply online to join the CMSPP program. There are 
no fees to become a Cloudian MSP partner, and all information can be 
submitted online.

To register, visit the Cloudian webpage, “become a Cloudian MSP Partner”. 
Cloud and Managed Service Provider partners who do not have a current 
partner agreement with Cloudian will be asked to provide company details, 
headquarters location, desired partnership, etc. Applicants will be notified 
when their application has been reviewed and approved.

After successful registration, the individual who has registered the Cloud 
and/or Managed Service Provider needs to select as the next step; the 
preferred Aggregator and OR Distributor, followed by filling in the primary 
team contacts on the Cloudian MSP Partner portal.

Note: CMSP partners are required to accept the Cloudian MSP Partner 
Agreement. The signed agreement allows CMSP partners to use licensed 
Cloudian products to manage and process third-party customer data.

Click here to become a CMSP Partner
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Marketing, sales, and technical materials

Cloudian MSP Partner Portal provides the Cloud and/or Service provider 
partners with online access to an abundance of marketing, sales, and 
technical materials, including:

• A Cloudian MSP Partner logo – ‘Powered by Cloudian’  

• Product collateral 

• Marketing materials

• Email marketing campaigns

• Marketing templates

• White papers

• Exclusive partner-only webinars & events (live and on-demand)

• Sales and technical training including certification tracks 

• Cloudian company news, including upcoming events 

• Product documentation and software downloads

• Product best practice guides  

• GTM & event support 

• Access to HyperStore demo licensing 

• Partner alignment on shared Objectives
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